CIAN SHANNON

cianashannon@gmail.com | (086) 889 8634 | County Carlow, Ireland https://www.linkedin.com/in/cian-
shannon-13768322b/

Business Analyst | Data Analyst | Finance Data Analyst

Bachelor of Business Studies student currently pursuing a career in the finance industry or data analytics
industry.

Proficient in financial analysis and data interpretation with knowledge in corporate finance gained through
coursework and case studies.

EDUCATION

Leaving Certificate September 2015 - June 2020
Gaelcholaiste Cheatharlach | Askea, Carlow

e 499 Points
e Notable Results: Irish H1, Accounting H2, Business H2, and Maths H3.

Bachelor’s Degree in Business Studies September 2020 - May 2024
Dublin City University | Glasnevin, Dublin

Currently possess a 2.1

Comprehensive understanding of various aspects of business management.

Developed skills in critical thinking, problem-solving, communication, and leadership.

Experience in teamwork, communication, and leadership through group projects and case studies.

Foundation in entrepreneurship, including identifying market opportunities and developing business

plans.

e Notable Courses: Financial Markets, Business Analytics, Financial Management, Operations
Management.

e Specialism: Currently specialising in Data Analytics in Final Year.

Erasmus September 2022 - June 2023
Universidade do Porto - Faculadade do Economia | Porto, Portugal

Showcased adaptability to new environments, cultures, and languages.

Experienced cross-cultural communication and collaboration with colleagues and classmates from
different backgrounds.

Increased global awareness and appreciation for diversity.

Learned how to network and build relationships with professionals and peers in a foreign country.
Became flexible and open to new experiences and perspectives.

Developed a better understanding of economics and finance while attending the number one-ranked
university in Portugal.
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e Notable Courses: Corporate Finance, Economics and Public Finance, Economic History, Capital
Budgeting, and Information Management.

PROFESSIONAL

Crew Member June 2021 - August 2022
McDonald’s | Tinryland, Carlow

Excellent customer service skills gained through interaction with customers on a daily basis.
Ability to work efficiently in a fast-paced environment, managing multiple tasks simultaneously while
maintaining attention to detail.

e Teamwork and collaboration skills developed through working closely with colleagues to ensure timely
and efficient service.
Ability to work under pressure and prioritise tasks effectively to meet customer demand.
Good verbal and written communication skills in interacting with customers and colleagues.
Flexibility and adaptability in managing changing work schedules and dealing with unexpected
situations.

Visitor Experience
Guinness Storehouse | Dublin 8, Dublin August 2023 - Current

* My role at the Guinness Storehouse is to provide visitors with a fun and enjoyable experience at the
World’s leading tourist attraction.

» Developed bartending skills through professional training which included pouring, serving customers,
barbacking and keg changing.

» Further development of my time management skills while working in an extremely busy bar
environment.

* Was part of the team at the Guinness Storehouse when the attraction was awarded the title of the
World’s leading tourist attraction in 2023.

» Excellent customer service skills gained through interaction with customers on a daily basis.

* Great communication skills gained through giving tours and guides.

» Valuable stress management skills gained through working in a fast-paced environment that on
average sees five thousand visitors daily.

TECHNOLOGICAL SKILLS

Excel « Word « PowerPoint « Google Analytics « Python

Outlook * Access * Teams ¢« KNIME ¢ Jamovi ¢« PowerBi

CERTIFICATIONS/AWARDS

DCU Bronze Student Engage Award | Dublin City University (2021)






